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A. ISO/IEC
ISO/IEC 20000-1:2018 (EN)
9] 2, IS0, 2018

WWW.1S0.0rg

B. Dolf van der Haven
IT Service Management: ISO/IEC 20000-1:2018. Introduction and Implementation
Guide
Van Haren Publishing, A 2 3 (2020)
ISBN: 978 94 018 0701 2 (3= 7}9])
ISBN: 978 94 018 0702 9 (e &))
ISBN: 978 94 018 0703 6 (e )
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